
Second Meter Program 
 

Instructions for Reading Your Own Meter  
 
Background – The Mount Holly Municipal Utilities Authority is currently conducting an 
experimental program to allow Second Meter Program participants to read and report the consumption 
measured by their second water meter. This is a trial program and will be limited to a select group of 
customers.  
 
 The trial program is intended to simplify the process of annual meter readings for the customer.  
Participants will enjoy the convenience of not having to schedule an appointment to have their meter 
read and can avoid the inconvenience of having a technician enter their home to read their meter. If 
effective, the program will be expanded for next year to include more customers.  

 
 
Self Reading Program Instructions 
 
1. Only customers receiving a postage-paid Reading Card (refer to Figure 2.) from the Authority are 

eligible to read their own meter. 
 
2. Each postage-paid card will contain a label with the customer’s name, account number and the 

second meter serial number. 
 
3. Prior to recording the meter reading, the customer should verify that the second meter serial 

number on the card matches the serial number on the body of the second meter. Note – some 
meters have dial covers with serial numbers on them. The number on the dial cover is not 
necessarily the meter serial number.  

 
4. Verify that your name is correct on the label. If your name is incorrect, please contact our Second 

Meter Information telephone line at 609-261-8279. 
 
5. Copy all digits from the face of your meter to the reading card, starting on the right and include 

any fixed zeros present. Fixed zeros are zeros which are printed on the face of the meter and do not 
change. (refer to Figure 1.) Meters may have one or two fixed zeros, depending on the 
manufacturer. 

 
6. Place only one digit in each space provided. 

 
7. Darken the corresponding dot below the digit. 
 
8. Return the card to the Mount Holly M.U.A. to receive any credit due. 
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This meter has two fixed zeros. The reading for the meter 
shown is displayed in the chart to the right. 

 
 
 
Figure 1. 

 

Meter Serial # 12345567 
 
Your Name 
Your Account Number 

Figure 2.  
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